Premier Services

Information Technology Outsourcing Solutions
Proactive, Flexible Outsourcing Solutions

Technology is the driving engine empowering enterprises in an era of business
transformation. Many organizations are seeking innovative ways to reduce IT costs, while
continuing to deliver value and drive business growth. Enterprises can change the IT
computing landscape by migrating to a new model: Information Technology Outsourcing
(ITO). Secure-24 delivers Information Technology Outsourcing (ITO) solutions and services
to meet the rising expectations of flexibility, choice, agility and simplicity.

Managing Technology Assets
Key Features
•• Infrastructure Outsourcing
•• Remote Management
•• Full Disaster Recovery Planning
•• 24x7x365 Monitoring and
Remediation
•• Enterprise Service Management
•• Technical Consulting
•• Mobility Services
•• Secure-24 CloudLink Portal

Key Benefits
•• Lower operational and labor costs
•• Reduced risk and compliance
adherence
•• Proactive insight and prevent
outages on networks, servers, and
databases.
•• Improved IT performance using
advanced technologies
•• Realized economies of scale

Is managing your technology assets becoming a burden? Is it difficult to
align organization capabilities, talent, processes, and technology? Our
goal is to relieve clients of the burden of managing computing assets.
By partnering with Secure-24, companies gain access to specialized IT
expertise and dedicated teams who help ensure that their systems are
running at optimal performance.
Secure-24’s advanced, proactive monitoring and management
capabilities allow IT executives to focus on core business and strategic
initiatives such as: innovation and business growth. Gone are the days
of concern about system monitoring and performance, patches and
updates, and other daily maintenance issues.

IT Outsourcing Services Built on Industry Best Practices and Proven Methods
Secure-24’s custom, flexible and adaptable IT outsourcing services and
infrastructure solutions (IT help desk, desktop engineering services,
IT Proactive Monitoring and Management, Remote Management and
Disaster Recovery) are based on ITIL methodologies, lessons learned
from numerous deployments and industry-leading best practices.

Our goal is to ensure that our IT outsourcing services integrate into
company’s current and long-term business strategies. Outsourcing
applications to Secure-24’s managed hosting environment not only
enables IT teams to focus on strategic projects, it reduces the burden of
required capital expenditures associated with IT upgrades.
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Related Services
•• Managed Cloud Services
•• Oracle Hosting
•• SAP Hosting
•• Managed Application Hosting
•• Managed Database Services
•• Disaster Recovery Services

Boost Productivity

Secure-24 delivers solutions that enable businesses to respond to
changing business demands. Regardless of the need, our experts are
available to help ensure the success of stabilization projects, migration,
implementation, or ITO projects.
Our clients gain efficiencies by augmenting IT staff or by utilizing our
Managed Cloud’s performance and scalability. With our fully outsourced
services, companies gain access to deep technical expertise and the
flexible and adaptive technology that enables business transformation.

Why Outsource to Secure-24?
Security and Compliance

Secure-24 is committed to maintaining the
highest level of compliance with industry
and government mandates – it’s what
sets us apart. Securing mission- critical IT
environments is our top priority.
Secure-24 is experienced with and
adheres to industry or government
mandates:

Contact Us
(800) 332-0076
info@secure-24.com

Secure-24 incorporates cost efficiencies and resource optimization
throughout the lifecycle of your IT systems By outsourcing all or part of
your IT infrastructure and to Secure-24, companies typically cut capital
expenditures and increase control by shifting to a single operational
expense each month.
With over 17 years of managed IT operations experience and our clientfirst approach, Secure-24 delivers solutions that enable businesses to
respond to changing business demands. Regardless of the need, our
experts are available to help ensure the success of stabilization
projects, migration, implementation, or ITO projects.

Performance. Innovation. Trust.
Comprehensive Managed Cloud Services.
For more information about Secure-24 Information Technology
Outsourcing solutions, visit Secure-24.com or call +1.800.332.0076 to
speak to a Secure-24 representative.

www.secure-24.com
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