
Enjoy the benefits of your new SAP solutions in no time at all with Secure-24 SAP Implementation 
Hosting. Secure-24’s custom solution is built to fit your SAP implementation environment. Secure-24 will 
provide the exact hardware and resources you need to assist you on your successful SAP deployment. 
Secure-24 will  guide your project team through the implementation process leveraging proven 
methodologies.

Your team will be dedicated to optimizing and mapping your business processes.

With our deep SAP experience and our state of the art Data Centers, Secure-24 can provide reliable 
SAP Basis support which can help you get up and running quickly and smoothly.

As a Dell Premier Partner, Secure-24 can help you obtain the infrastructure you need today – without a 
significant upfront investment.  

Full Hosting or Remote basis. Our  SAP support can handle your day to day SAP systems and deliver 
the performance to increase your implementation success.

 The skills, expertise, processes, tools and methodologies needed to manage your SAP implementation 
– freeing your staff from time intensive operational issues and enabling you to focus on your core 
business activities.

Secure-24 Implementation Hosting Offering:

•	 Installation planning 

•	 Installation and testing for SAP, database, middleware and other pre-defined third-party software 

•	 End-to-end application monitoring and reporting, from the operating system to application 
processes 

•	 Day-to-day technical application management support and problem resolution including security 
features and print management 

•	 Physical and logical database administration 

•	 Batch job administration 

•	 Capacity and performance management including application performance, trends analysis, and 
planning for changes and upgrades.

Ongoing Management Support:

Once your SAP system is up and running, Secure-24 can manage your network infrastructure and 
servers for around the clock availability. This ongoing management support includes:

•	 Day-to-day system administration

•	 Enhance application availability and reliability

•	 24x7 monitoring and reporting 

•	 Back-up and storage services 

•	 Highly available fail over Disaster Recovery

•	 Enterprise level security protection

Secure-24 SAP Hosting helps you deliver your SAP Project on time and within budget through a very cost 
effective and efficient model

Secure-24 SAP Implementation Hosting
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About Secure-24
Secure-24 (www.secure24.com) is a premier provider of information security and managed hosting; 
providing customized, highly available environments for customers. SAP has been a core focus for 
Secure-24 since our inception in 2000.

Growth
Recently Secure-24 was recognized as one of the 500 fastest growing privately held companies in the 
United States by the Inc.500 committee (www.inc.com). Over the past five years our annual growth has 
exceeded 100% every year running. Secure-24 now has a customer base exceeding 150 customers. Our 
customer attrition has been non-existent during this outstanding surge in growth.

Secure-24’s growth is 100% organic. We grow “One customer at a time.”

We are positioned to be nimble, responsive, and provide a level of partnering and service that has proven 
to be unapproachable by our competitors. 

US-Based Company

Secure-24 employees and services are located solely in the United States. Our facilities are in Southfield, 
MI and Phoenix, AZ. Secure – 24 is privately held and financially healthy. We are poised for continued 
growth and success. Resultantly customers can look forward to working with the same quality individuals 
over the length of the service contract.

SAP Experience

Volker Straub, prior to co-founding Secure-24, established the core ERP/SAP R/3 hosting business 
for the largest SAP application hosting provider in Europe. With this background, he has assembled a 
strong team of Secure-24 professionals providing leading SAP services with only one goal in mind – full 
satisfaction of our customers.  

Fantastic ROI

With a strong focus on outstanding customer service in combination with our experience and proven 
methodologies our customers reap the benefit of an extremely competitive value proposition. Secure -24 
has made a positive effect on their bottom lines.

Future

The Secure-24 team has been providing remote support and development services to clients for years. 
We will be flexible in adapting to the evolving SAP environment and will review options to restructure the 
support team periodically with a focus on our customers needs.

To learn more about how Secure-24 can help your organization become more flexible
and profitable, call (877) 724-0365 or visit us on the web at www.secure-24.com.
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